
ZoomCharts Report License Agreement (EULA) 
Effective as of November 13, 2025 

ZoomCharts Report License Agreement (EULA) 

This ZoomCharts Report License Agreement (this “Agreement”) is a legal agreement between 
Data Visualization Software Lab SIA (d/b/a ZoomCharts) and the individual or entity that 
purchases or downloads a Report (defined below) (“Licensee”). “ZoomCharts” is a trademark of 
Data Visualization Software Lab SIA. By purchasing, downloading, installing, or using a Report, 
Licensee agrees to be bound by this Agreement. 

 

1. Definitions 

• “Report” means any data visualization report, template, dashboard, workbook, sample 
dataset, configuration file, PBIX/Power BI file, or related asset made available by 
ZoomCharts through zoomcharts.com (the “Shop”), including any updates or 
modifications provided by ZoomCharts. 

• “Organization” means the Licensee’s legal entity, including its employees and individual 
contractors working on Licensee’s behalf and under confidentiality obligations. 

• “Download” means the acquisition of a single Report from the Shop under a valid 
license. 

• “Subscription Year” means the 12-month period starting on the Subscription License 
activation date and each subsequent 12-month renewal term. 

• “Download Token” means a unit of entitlement that permits the Licensee to download 
one (1) Report under the 10 Downloads/Year subscription plan. 

• “Privacy Policy” means ZoomCharts’ privacy policy available at 
https://zoomcharts.com/downloads/privacy-policy.pdf, as updated from time to time, 
which is incorporated herein by reference solely for matters related to personal data 
processing. 

• “Site” means zoomcharts.com and any subpages where Reports are listed for 
purchase/download. 

• “Third-Party Software” means any software or services not provided as part of the 
Report itself, including without limitation Microsoft Power BI Desktop/Service and any 
other platform required to run or view the Report. 

• “Custom Visual(s)” means any data visualization component or add-in that is licensed 
separately from the Report, including ZoomCharts custom visuals and third-party 
visuals. 

• “Drill Down Visuals” means ZoomCharts Drill Down custom visuals compatible with 
Microsoft Power BI. 

• “Bundled Visual License” means a complimentary, time-limited developer license for 
Drill Down Visuals that ZoomCharts may provide with certain Reports, as described in 
Section 21A. 

https://zoomcharts.com/downloads/privacy-policy.pdf
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2. License Types 

2.1 Single-Download License 

Upon payment of the applicable fee, ZoomCharts grants Licensee a non-exclusive, worldwide, 
non-transferable, non-sublicensable, perpetual license to download one (1) Report and to use 
it solely as permitted in Section 3. 

2.2 Subscription License — 10 Downloads/Year 

Upon payment of the applicable subscription fee, ZoomCharts grants Licensee a non-exclusive, 
worldwide, non-transferable, non-sublicensable license to download up to ten (10) Reports per 
Subscription Year from the Shop and to use each downloaded Report as permitted in Section 3. 
Each Report downloaded under an active subscription is licensed to Licensee on a perpetual 
basis for internal use per Section 3. Unused Download Tokens at the end of a Subscription Year 
will carry forward to the next Subscription Year only if the subscription is renewed without 
lapse; if the subscription is not renewed, any unused Download Tokens expire at the end of the 
Subscription Year. 

2.3 Subscription License — Unlimited Downloads/Year 

Upon payment of the applicable subscription fee, ZoomCharts grants Licensee a non-exclusive, 
worldwide, non-transferable, non-sublicensable license to download an unlimited number of 
Reports during each Subscription Year and to use each downloaded Report as permitted in 
Section 3. ZoomCharts may apply reasonable technical limits and fair-use measures to prevent 
abuse (e.g., automated scraping or mass redistribution attempts). Each Report downloaded 
under an active subscription is licensed to Licensee on a perpetual basis for internal use per 
Section 3. 

2.4 File Access & Re-Downloads 

• Single-Download purchases: The purchased Report remains available in the Licensee’s 
Shop account for re-download for one (1) year from the purchase date. The license to 
use the Report remains perpetual, subject to this Agreement. 

• Subscription downloads (10-per-year or Unlimited): Reports downloaded while the 
subscription is active remain available for re-download only while the subscription 
remains active. If the subscription lapses, Licensee may continue to use any Reports 
already downloaded (perpetual internal-use license), but re-download access from the 
Shop account may be disabled until the subscription is reactivated. 

2.5 Upgrades, Downgrades & Carryover 
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• Upgrade to Unlimited: If Licensee exhausts all available Download Tokens (including any 
carried-forward tokens) under the 10 Downloads/Year plan, Licensee may upgrade to 
the Unlimited Downloads/Year plan at any time. The upgrade becomes effective upon 
ZoomCharts’ confirmation in the Shop. Proration and billing terms (if any) are as stated 
on the Shop at the time of upgrade. After upgrading, Download Tokens are no longer 
applicable for the then-current Subscription Year. 

• Carryover on Renewal (10-per-year): Unused Download Tokens carry forward to the 
next Subscription Year only with uninterrupted renewal. Tokens are account-bound, 
non-transferable, and have no cash value. ZoomCharts may display the current token 
balance in the Licensee’s Shop account. 

• Downgrades: Moving from Unlimited to the 10-per-year plan takes effect at the next 
renewal. No retroactive credits are issued unless expressly stated on the Shop. 

 

3. Permitted Use 

Subject to this Agreement, Licensee may: 

1. Internal/Organizational Use. Install, run, and use the Report for Licensee’s own internal 
business needs, including within Licensee’s Organization, on any number of devices 
owned or controlled by Licensee. 

2. Internal Modifications. Modify, adapt, and create derivative works of the Report solely 
for internal use within the Organization. All such derivatives are subject to the 
restrictions in Section 4 and remain owned as set out in Section 7. 

3. Embedded Use Internally. Embed the Report in Licensee’s internal analytics 
environments (e.g., internal Power BI workspaces/servers) accessible only to the 
Organization. 

 

4. Restrictions 

Licensee must not: 

1. Redistribute or Share Externally. Distribute, publish, gift, sell, rent, lease, loan, 
sublicense, transfer, or otherwise make the Report or any derivative works available to 
any third party outside the Organization, including by posting on public or shared 
repositories, marketplaces, or websites. 

2. Repackage or Resell. Use the Report (or derivatives) as part of a product or service 
offered to third parties, including managed services, SaaS, or consulting deliverables 
where the Report files are delivered to a client. 
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3. Public Hosting. Host or make the Report accessible over the internet to persons outside 
the Organization, including through public Power BI services or live share links that are 
accessible to non-Organization users. 

4. Challenge Submissions. Use the Report (or derivatives) as a submission to ZoomCharts 
Challenges/Contests or any similar competition. 

5. Remove Notices. Remove, obscure, or alter any proprietary notices, author credits (if 
displayed), or license terms embedded in the Report. 

6. Sublicense. Grant any third party any rights to the Report or derivatives. 
7. Reverse Legal Terms. Use the Report in violation of applicable laws, including data 

protection, export, and sanctions laws. 

 

5. Attribution 

ZoomCharts may display author attribution for some Reports. Licensee must not misrepresent 
authorship of Reports or derivatives. Licensee may remove visual attribution only for internal 
use where removal is technically necessary and does not imply authorship by Licensee. Nothing 
in this Section limits the privacy choices or data subject rights described in the Privacy Policy 
(e.g., where an individual requests that their name not be displayed publicly on the Site). 

 

6. Access Control 

Licensee is responsible for implementing reasonable access controls to ensure only members of 
the Organization can access the Report or derivatives. Sharing with external individuals 
(including customers, partners, or contractors not under the Organization’s direct control and 
NDA) is prohibited without a separate written license from ZoomCharts. 

 

7. Ownership 

Except for the limited licenses expressly granted herein, ZoomCharts and its licensors 
(including Report authors) retain all right, title, and interest in and to the Reports, derivatives, 
and all intellectual property rights therein. No rights are granted by implication, estoppel, or 
otherwise. 

 

8. Updates; Support 
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ZoomCharts may, but is not obligated to, provide updates, fixes, or new versions. Any updates 
provided are licensed under this Agreement. Unless expressly stated on the Shop, the license 
does not include support or implementation services. 

 

9. Fees; Taxes 

All fees are payable as listed on the Shop at the time of purchase and are non-refundable 
except as required by law. Prices exclude taxes, duties, and levies, which are the responsibility 
of Licensee. 

 

10. Privacy; Personal Data 

ZoomCharts processes personal data related to purchases, account management, licensing, 
fraud prevention, and compliance as described in the Privacy Policy 
(https://zoomcharts.com/downloads/privacy-policy.pdf), which is incorporated by reference 
for the sole purpose of describing such processing. In the event of a conflict between this 
Agreement and the Privacy Policy regarding how personal data is processed, the Privacy Policy 
controls. Licensee is responsible for ensuring it has a lawful basis to process any personal data 
that Licensee inputs into or uses with the Report. The Privacy Policy also includes ZoomCharts’ 
contact details for privacy requests (including access, correction, objection, or deletion) and 
describes how to contact the supervisory authority. 

 

11. Confidentiality 

Reports and related non-public materials provided by ZoomCharts are confidential to the extent 
not publicly available through the Shop. Licensee will use at least reasonable care to protect 
such materials from unauthorized disclosure. 

 

12. Term and Termination 

This Agreement takes effect upon purchase/download and continues: 

https://zoomcharts.com/downloads/privacy-policy.pdf
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• For Single-Download purchases, perpetually unless terminated for breach (license to 
the specific purchased Report is perpetual; re-download availability from the Shop lasts 
one (1) year from purchase per Section 2.4). 

• For Subscriptions (10/year and Unlimited), for the Subscription Year and any renewals. 
Download entitlements expire if the subscription lapses; however, licenses to Reports 
already downloaded during an active subscription remain perpetual for internal use 
per Section 3. Re-download access is available only while the subscription is active per 
Section 2.4. 

ZoomCharts may terminate this Agreement (and the applicable license) immediately upon 
written notice if Licensee breaches Sections 3 or 4. Upon termination for breach, Licensee must 
cease use and destroy all copies of the Report and derivatives, except that archival backups 
required by law may be retained securely for recordkeeping and not used. 

 

13. Warranty Disclaimer 

THE REPORTS ARE PROVIDED “AS IS” WITHOUT WARRANTIES OF ANY KIND, EXPRESS OR 
IMPLIED, INCLUDING WITHOUT LIMITATION WARRANTIES OF MERCHANTABILITY, FITNESS FOR 
A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT. LICENSEE’S USE IS AT ITS SOLE RISK. 

 

14. Limitation of Liability 

TO THE MAXIMUM EXTENT PERMITTED BY LAW, IN NO EVENT WILL ZOOMCHARTS OR ITS 
LICENSORS BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, COVER, OR 
PUNITIVE DAMAGES, OR FOR ANY LOSS OF PROFITS, REVENUE, DATA, OR GOODWILL, ARISING 
OUT OF OR RELATED TO THIS AGREEMENT OR THE REPORTS, EVEN IF ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. ZOOMCHARTS’ AGGREGATE LIABILITY FOR DIRECT DAMAGES 
WILL NOT EXCEED THE AMOUNTS PAID BY LICENSEE FOR THE SPECIFIC REPORT(S) GIVING RISE 
TO THE CLAIM IN THE 12 MONTHS PRECEDING THE EVENT GIVING RISE TO LIABILITY. 

 

15. Audit; Compliance 

Upon reasonable advance notice, ZoomCharts may request a written statement signed by an 
officer of Licensee certifying compliance with this Agreement. Where legally permissible, 
ZoomCharts may also request reasonable information demonstrating that Reports are not 
being accessed by non-Organization users. 
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16. Export; Sanctions 

Licensee will comply with all applicable export control, trade, and sanctions laws and 
regulations of the European Union, the United States (including OFAC regulations), the 
United Nations, and the Republic of Latvia, as well as any other jurisdiction with 
authority over the Licensee or the use of the Reports. Licensee shall not export, re-
export, transfer, or otherwise make available any Report to any embargoed country, 
restricted territory, or sanctioned person or entity under such laws. Licensee shall 
immediately inform DVSL of any suspected violation. DVSL may suspend or terminate 
this Agreement without notice if non-compliance is suspected. DVSL assumes no liability 
for any breach of export or sanctions laws by the Licensee. 

 

17. Government End Users 

Reports are commercial computer software and documentation developed at private expense. 
Government end users acquire rights only as set forth in this Agreement. 

 

18. Assignment 

Licensee may not assign or transfer this Agreement or any rights hereunder without 
ZoomCharts’ prior written consent, and any attempted assignment in violation of the foregoing 
is void. ZoomCharts may assign this Agreement to an affiliate or in connection with a merger, 
acquisition, or sale of assets. 

 

19. Governing Law; Venue 

This Agreement is governed by the laws of the Republic of Latvia, without regard to 
conflict-of-laws rules, and the courts of Riga, Latvia will have exclusive jurisdiction over any 
dispute arising from or relating to this Agreement, and the parties consent to such jurisdiction 
and venue. 
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20. Entire Agreement; Order of Precedence; Changes 

This Agreement, together with the purchase terms presented on the Shop (e.g., price, license 
type, quantity), constitutes the entire agreement between the parties concerning the Reports 
and supersedes all prior or contemporaneous agreements on the subject. ZoomCharts may 
update this Agreement prospectively by posting a revised version to the Shop; continued 
purchases or downloads after the effective date of an update constitute acceptance of the 
updated terms. 

 

21. Third-Party Software & Visuals (Not Included) 

Important Note. When you purchase or download a Report, no licenses, subscriptions, or 
rights to any Third-Party Software or Custom Visuals are included. This includes, without 
limitation, Microsoft Power BI and any ZoomCharts custom visuals referenced by the Report. 
Licensee is solely responsible for obtaining and maintaining valid licenses, subscriptions, and 
accounts for any required Third-Party Software and Custom Visuals, and for paying any 
associated fees. Use of such software/visuals is governed by their separate terms and policies. 
Report functionality may depend on such software/visuals; lack of the necessary third-party 
licenses, misconfiguration, or changes by third parties do not entitle Licensee to refunds or 
credits except where required by law. 

Exception – Bundled Visual License. Notwithstanding the foregoing, some Reports may include 
the Bundled Visual License described in Section 21A. 

21A. Bundled ZoomCharts Drill Down Visuals – Developer 
License (Desktop-Only) 

1. Scope & Term. If indicated on the Shop product page for a Report, ZoomCharts provides 
a complimentary ZoomCharts Drill Down visuals developer license valid for one (1) 
year from delivery (the “Bundled Visual License”). The Bundled Visual License is limited 
to Power BI Desktop use by the Licensee for development, evaluation, and internal 
prototyping with the Report. 

2. Desktop-Only; No Service/Production Use. The Bundled Visual License does not cover 
use in Power BI Service, Power BI Report Server, embedded/production deployments, 
or any external distribution. For those uses, Licensee must obtain appropriate separate 
ZoomCharts visual licenses. 

3. Non-Transferable; No Sublicensing. The Bundled Visual License is non-exclusive, 
non-transferable, and non-sublicensable, and may be used solely by the Licensee’s 
Organization. 
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4. Governing Terms. Drill Down Visuals are governed by the ZoomCharts Drill Down 
Visuals End User License Agreement available at 
https://zoomcharts.com/downloads/eula-pbi.pdf. In the event of a conflict between this 
Agreement and the visuals EULA regarding the Drill Down Visuals, the visuals EULA 
controls. 

5. After Expiry. Upon expiry of the one-year Bundled Visual License, continued use of Drill 
Down Visuals (including with the Report) requires a separate, valid license from 
ZoomCharts. Expiry of the Bundled Visual License does not affect the Licensee’s 
perpetual Report license under this Agreement. 

22. Contact 

Data Visualization Software Lab SIA (d/b/a ZoomCharts) 
Registered address and contact details: as listed in the ZoomCharts Privacy Policy 
(https://zoomcharts.com/downloads/privacy-policy.pdf), which is incorporated herein by 
reference for contact information. 
Primary legal contact: legal@zoomcharts.com 

 

By clicking “Purchase,” “Download,” or by using a Report, Licensee agrees to this Agreement. 

 

https://zoomcharts.com/downloads/eula-pbi.pdf
https://zoomcharts.com/downloads/privacy-policy.pdf
mailto:legal@zoomcharts.com
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