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ZoomCharts Drill Down Visuals End User License Agreement 

The following end-user license agreement and terms of services to be provided (the “EULA” or “Agreement”) 

constitute an agreement between Company (You, Customer) and SIA “Data Visualization Software Lab”, 

registered address Gunara Astras street 8b, Riga, LV-1082, Latvia, VAT registration number LV40103658672 

(“DVSL”), and governs Your use of the Software and the Services (as specified below). 

If You enter into this EULA on behalf of a company or other legal entity, You represent and warrant that You 
have the authority to bind such entity to this EULA. 

THE SOFTWARE IS LICENSED, NOT SOLD. YOUR USE OF THE SOFTWARE IS SUBJECT TO THE TERMS AND 
CONDITIONS SET FORTH IN THIS EULA. BY DOWNLOADING, INSTALLING AND/OR USING THE SOFTWARE, 
YOU ACKNOWLEDGE THAT YOU HAVE READ AND UNDERSTOOD THE EULA AND AGREE TO BE BOUND BY 
ALL OF THE TERMS AND CONDITIONS STATED BELOW. IF YOU DO NOT AGREE TO ALL OF THE TERMS AND 
CONDITIONS OF THE EULA, DO NOT INSTALL AND/OR USE THE SOFTWARE. 

SOFTWARE 

“Software”, “Drill Down Visuals” means ZoomCharts Drill Down Visuals for Microsoft © Power BI© (United 
States Patent No. 11,645,343; No. 11,921,804; No. 12,346,389), distributed, published or otherwise made 
available by DVSL within its website, Microsoft AppSource or elsewhere (in the form of, including but not 
limited to, CSS/PNG/JPG/JavaScript/PBIX files) and all of the contents thereof, including any related DVSL 
or third-party software and upgrades, modified versions, updates, additions and copies of the Software, if 
any. It also includes the user and technical instructions and manuals, which are generally provided by DVSL 
in relation to the usage of Software, as well as any related documentation, features, functionalities, and 
components made available by DVSL. For the avoidance of doubt, the Software includes all underlying 
technology, algorithms, structures, designs, and know-how embodied therein, whether or not visible to the 
user. 

SERVICES 

“Services” means technical support and related services made available by DVSL and ordered by You, which 

may include, where expressly agreed by DVSL: 

• email support for your personnel; 

• phone support for your personnel; 

• on-demand instructor-led training service for your personnel to support the onboarding process;  

• on-demand live consultation sessions with your personnel regarding the Software; 

• on-demand new feature development services, subject to separate agreement and scope definition, 

to address your specific business needs. 

Services are provided on an “as available” basis and do not include any service level commitments unless 
explicitly agreed in a separate written agreement, including an ESLA or other mutually executed services 

agreement. 

COMPANY/CUSTOMER/YOU 
 
“COMPANY/CUSTOMER/YOU” means the legal entity accepting this EULA or identified in the applicable 
Order Form. No affiliate, parent company, subsidiary, contractor, or related entity may use the Software 
unless expressly authorized in the applicable Order Form or purchased license scope. 

BI OBJECT 

“BI OBJECT” means any Power BI Report, Power BI Dashboard, Power BI App or any part thereof, including 
when published, shared, embedded or otherwise made available via the Power BI Service, Power BI 
Embedded, Power BI Report Server, or any other Microsoft Power BI distribution method, that contains or 
utilizes the Software.  

REPORT CREATOR 
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“REPORT CREATOR” means a named user within the Company, including its employees, contractors, or 
authorized personnel, who is using Power BI Desktop and/or using Power BI Services (or any successor or 
equivalent Microsoft tools) to create or edit BI Objects. 

REPORT VIEWER 

“REPORT VIEWER” means a named user within the Company, including its employees, contractors or 
authorized personnel, who has read-only access to the Company’s BI Objects. 

EXTERNAL NAMED REPORT VIEWER 

“EXTERNAL NAMED REPORT VIEWER” means a named person outside the Company, including external 
contractors, partners or other authorized third parties, who has read-only access to the Company’s BI 
Objects. 

EXTERNAL PUBLIC REPORT VIEWER 

“EXTERNAL PUBLIC REPORT VIEWER” means any unidentified person outside the Company, who has access 
to the Company’s BI Objects made available through public or unrestricted access methods, including but 
not limited to Power BI Publish-to-web, Power BI Embedded or similar distribution mechanisms. 

REPORT CREATOR LICENSE 

“REPORT CREATOR LICENSE”, “RCL” permits a Report Creator to add and use Drill Down Visuals in BI Objects 
owned by the Company, solely in accordance with this EULA and the applicable license scope. 

REPORT CREATOR LICENSE PLUS 

“REPORT CREATOR LICENSE PLUS”, “RCL+”, “RCLP” permits a Report Creator to add and use Drill Down 
Visuals in BI Objects owned by Company, solely in accordance with this EULA and the applicable license 
scope, and  includes the right for an unlimited number of REPORT VIEWER LICENSES (RVL) to be assigned 
for viewing such BI Objects. 

REPORT VIEWER LICENSE 

“REPORT VIEWER LICENSE”, “RVL” permits a Report Viewer to view and interact with Company’s BI Objects, 
solely in accordance with this EULA and the applicable license scope, where such BI Objects are made 
available via the free Power BI Service or any successor service. 

REPORT VIEWER LICENSE PLUS 

“REPORT VIEWER LICENSE PLUS”, “RVLP” permits a Report Viewer to view and interact with the Company’s 
BI Objects, solely in accordance with this EULA and the applicable license scope, where such BI Objects are 
made available through Power BI Service, Power BI Premium, Power BI Report Server, or any successor or 
equivalent Microsoft services. 

PREMIUM NODE LICENSE 

“PREMIUM NODE LICENSE”, “PNL” permits an unlimited number of Report Viewers to view and interact with 
the Company’s BI Objects, solely in accordance with this EULA and the applicable license scope, where such 
BI Objects are made available through Power BI Premium or any successor or equivalent Microsoft services. 

REPORT SERVER LICENSE 

“REPORT SERVER LICENSE”, “RSCL”, “RSL” permits an unlimited number of Report Viewers to view and 
interact with the Company’s BI Objects, solely in accordance with this EULA and the applicable license scope, 
where such BI Objects are made available through Power BI Report Server or any successor or equivalent 
Microsoft services. 

EMBEDDED NODE LICENSE 

“EMBEDDED NODE LICENSE”, “ENL” permits an unlimited number of Report Viewers, External Named Report 
Viewers and External Public Report Viewers to view and interact with the Company’s BI Objects, solely in 
accordance with this EULA and the applicable license scope, where such BI Objects are made available 
through Power BI Embedded or any successor or equivalent Microsoft services.  

EXTERNAL SITE LICENSE 
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“EXTERNAL SITE LICENSE”, “ESL” permits an unlimited number of Report Viewers, External Named Report 
Viewers and External Public Report Viewers to view and interact with the Company’s BI Objects, solely in 
accordance with this EULA and the applicable license scope, where such BI Objects are made available 
through Power BI Publish-to-web or any successor or equivalent Microsoft services, on a single domain. 

PRO USER LICENSE 

“PRO USER LICENSE”, “UL” permits selected number of users to act as Report Creators to add and use Drill 
Down Visuals in BI Objects owned by Company and to act as Report Viewers to view and interact with the 
Company’s BI Objects, solely in accordance with this EULA and the applicable license scope, where such BI 
Objects are made available only via the free Power BI Service, Power BI Desktop or any successor or 
equivalent Microsoft services. 

PREMIUM USER LICENSE 

“PREMIUM USER LICENSE”, “UL-P” permits a selected number of users to act as Report Creators to add and 
use Drill Down Visuals in BI Objects owned by the Company and to act as Report Viewers to view and interact 
with the Company’s BI Objects, solely in accordance with this EULA and the applicable license scope, where 
such BI Objects are made available via Power BI Service, Power BI Premium, Power BI Embedded, Power BI 
Desktop, or any successor or equivalent Microsoft services. 

REPORT SERVER USER LICENSE 

“REPORT SERVER USER LICENSE”, “UL-PR” permits a selected number of users to act as Report Creators to 
add and use Drill Down Visuals in BI Objects owned by the Company and to act as Report Viewers to view 
and interact with the Company’s BI Objects, solely in accordance with this EULA and the applicable license 
scope, where such BI Objects are made available only via Power BI Service, Power BI Premium, Power BI 
Embedded, Power BI Report Server, Power BI Desktop, or any successor or equivalent Microsoft services. 

ENTERPRISE LICENSE 

“ENTERPRISE LICENSE”, permits an unlimited number of users to act as Report Creators to add and use Drill 
Down Visuals in BI Objects owned by the Company and to act as Report Viewers to view and interact with 
the Company’s BI Objects, solely in accordance with this EULA and the applicable license scope, where such 
BI Objects are made available via Power BI Service, Power BI Premium, Power BI Report Server, Power BI 
Desktop or any successor or equivalent Microsoft services. 

SMART-KEY 

“SMART-KEY” means a DVSL-provided licensing mechanism that enables simplified license activation and 
management by allowing a one-time entry of a License Key and License Hash for use during the applicable 
subscription period. 

THIRD PARTY SOFTWARE 

“THIRD PARTY SOFTWARE” means any software, components or libraries contained in or used in connection 
with the Software that are licensed to DVSL by a third party, including but not limited to open-source software. 

1. LICENSE 

1.1. PERMITTED USE. Unless otherwise explicitly set forth in this EULA, DVSL hereby grants You a non-

exclusive, non-transferable, non-sublicensable, limited right to use the Software solely in accordance 

with this EULA and the applicable license scope. Your Permitted USE of the Software is subject to the 
LICENSES selected and paid for. 

1.2. BACKUP/ARCHIVAL COPIES. You may make a reasonable number of backup or archival copies of the 

Software, provided that such copies are used solely for backup or archival purposes and are not 
installed, accessed, distributed, or used for production purposes. 

1.3. COPYRIGHT. The Software and all related rights, including all intellectual property and proprietary rights 

therein, are owned by DVSL, its licensors or affiliates and are protected under international treaties and 
applicable laws. This EULA does not convey to You nor allow You to acquire any title or ownership 

interest in the Software or any rights therein. All rights not expressly granted under this EULA are 
reserved by DVSL. Any modifications, enhancements, or derivative works of the Software, whether 
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created by DVSL or otherwise, shall remain the sole property of DVSL. No rights are granted to You by 

implication, estoppel, exhaustion, or otherwise except as expressly set forth in this EULA. 

1.4. REVERSE ENGINEERING. Except to the extent expressly permitted by applicable law, You may not 

reverse engineer, decompile, disassemble or otherwise attempt to discover the source code, underlying 

ideas, algorithms, structure or user interface techniques of the Software by any means whatsoever. 

1.4.1. You may not use the Software, its outputs, documentation, visualizations, APIs, metadata, or 

underlying structures for the purpose of training, validating, fine-tuning, or improving any machine 

learning model, artificial intelligence system, or competing analytics product without DVSL’s prior 
written consent. 

1.5. LICENSE TERM. The term of Your license under this EULA shall commence on the date that You accept 
this EULA by installing, copying or otherwise using the Software and shall continue for the duration of 

the applicable subscription period, unless terminated earlier in accordance with this EULA. PERMITTED 

USE of the Software is subject to the license plan selected and paid for, including the applicable 

quantities and term.  

1.6. RESTRICTIONS. Unless otherwise explicitly set forth in this EULA, You may not: 

1.6.1. loan, rent, lease, sublicense, distribute or otherwise transfer all or any part of the Software to any 
third party; 

1.6.2. remove, alter or obscure any proprietary notices, markings, or legends, or tamper with any license 

keys or security mechanisms contained in or used by the Software; 

1.6.3. use the Software in any manner that exceeds the scope of the licenses purchased or otherwise 

violates this EULA; 

1.6.4. circumvent, disable, or interfere with any technical or licensing controls or security mechanisms 
of the Software; 

1.6.5. use the Software for the purpose of developing, testing, benchmarking, or analyzing a competing 
product or service, or disclose or publish any benchmarking, comparative analysis, or 

performance evaluation results relating to the Software to any third party without DVSL’s prior 

written consent. 

1.7. VALIDATION. In order to protect the Software from unauthorized use and to verify compliance with this 

EULA, the software may include validation mechanisms designed to detect and prevent unauthorized 

or non-compliant usage. Such validation mechanisms may collect limited technical and usage-related 
information necessary for license verification purposes. Any such data collection shall be carried out 

in accordance with DVSL’s Privacy Policy and applicable data protection laws and shall not include 

personally identifiable information, except where reasonably necessary for license verification, 

enforcement, security, fraud prevention, or compliance purposes. 

1.8. COMPLIANCE. Upon DVSL’s reasonable request, You will furnish DVSL with a signed written statement 

confirming whether the Software is being used by You in accordance with this EULA. Such statement 
must be provided by a person sufficiently knowledgeable about the information being certified and 

authorized to bind You. 

2. SERVICES 

2.1. DVSL offers optional paid Services that You may elect to purchase in addition to Your LICENSE by 

entering into an ESLA (Enterprise Service Level Agreement) or other applicable services agreement 
with DVSL. Your rights with respect to Services are conditional upon Your purchase of the applicable 

Services offering and limited to the specific scope and service level purchased. 

 

2.2. If no ESLA or other applicable services agreement has been entered into between You and DVSL, You 

shall have no right to receive any of Services from DVSL.  
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3. FEES AND PAYMENTS 

3.1. For the License granted to You under this EULA, You shall pay the applicable License fees in 
accordance with the pricing terms and conditions presented at the time of purchase, including as 

specified on the DVSL website or in the applicable order, invoice, or subscription confirmation. 

3.2. For the initial subscription period, DVSL will attempt to charge the payment method selected by You 
through a third-party payment processor, such as Stripe. Upon successful processing of the payment, 

the payment method may be stored or tokenized by the payment processor for the purpose of 

processing future recurring subscription charges, in accordance with the applicable payment 
processor terms and privacy practices. 

3.3. For the second and all subsequent subscription periods, DVSL will issue and send You an invoice no 
later than thirty (30) days before the beginning of the applicable renewal subscription period and may 

attempt to process the applicable recurring subscription charge using the payment method previously 

provided by You. 

3.4. If the applicable fees, pricing model, license metrics, or rates change for any subsequent subscription 

period, DVSL will notify You at least thirty (30) days before the applicable renewal cancellation deadline. 

Unless You object to the updated fees in writing and cancel the renewal in accordance with this EULA 
before the applicable renewal cancellation deadline, You shall be deemed to have accepted the updated 

fees, and the subscription shall automatically renew for the applicable renewal period at the updated 

fees. 

3.5. In case of failed payment, DVSL may automatically retry charging the payment method previously 

provided by You for up to sixty (60) days following the failed payment attempt. You may receive 

automated notifications regarding the status of such payment attempts. If the applicable fees remain 
unpaid after such period, DVSL reserves the right to suspend access to the Software and Services 

pending payment resolution. Any termination rights relating to non-payment shall be governed 
exclusively by Section 10. Termination or suspension under this Section shall not relieve You of any 

outstanding payment obligations accrued prior to such termination or suspension. 

3.6. Unless You have acquired a paid subscription License, You may use only those free features and free 
services made available by DVSL from time to time in accordance with the applicable product offering 

and usage limitations. 

3.7. DVSL reserves the right to amend applicable fees and rates for subsequent subscription periods in 
accordance with Section 3.4. 

3.8. In addition to the fees payable under this EULA, You shall be responsible for all applicable taxes, duties, 

levies or similar governmental charges, including the value added tax (VAT), excluding taxes based 
solely on DVSL’s net income. If you are required by applicable law to withhold any taxes from payments 

due to DVSL, You shall promptly notify DVSL in writing and cooperate in good faith to minimize or 

eliminate such withholding where legally possible. Unless otherwise agreed in writing, the amounts 
payable to DVSL shall be increased as necessary so that DVSL receives the full amount that would 

have been received absent such withholding. 

3.9. Unless You cancel the subscription in writing at least sixty (60) days before the applicable renewal 
date, the subscription shall automatically renew for the applicable renewal period. Failure to respond 

to DVSL communications, failure to open or read notices, an invalid or expired payment method, non-
payment, or any other non-communication by You shall not constitute cancellation, non-renewal, 

rejection of updated fees, or termination of the subscription. An invoice for the renewal period may be 

generated automatically and, where a valid payment method has been provided by You, the applicable 

recurring subscription charges may be processed automatically. In case of payment by wire transfer, 

the applicable invoice will be sent to the email address provided during the initial purchase or 

subsequently updated by You. 
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3.10. Late payments. Any undisputed amount not paid when due shall accrue interest from the due date until 

paid at the rate of one percent (1%) per month or, if lower, the maximum rate permitted by applicable 
law. You shall reimburse DVSL for all reasonable costs incurred in collecting overdue amounts, 

including legal fees and collection costs.  

3.11. An invalid payment method or failure to respond to communication from DVSL shall not by itself 
constitute a cancellation or termination of the subscription. Unless the subscription is properly 

cancelled in accordance with this EULA, You remain responsible for all applicable fees incurred during 

the subscription period, including any renewal period during which the Software continues to be made 
available to You. 

3.12. Email and Electronic Communication. DVSL may communicate with you using the contact information 

provided by You during the registration or purchase process, including by email or other electronic 

means, regarding the Software, Services, subscription renewals, payment obligations, technical 

notices, and other matters related to this EULA. You are responsible for maintaining accurate and up-
to-date contact information. Notices to DVSL shall be sent to info@zoomcharts.com unless this EULA 

expressly permits another method of notice. Notices sent by DVSL to the email address or account 

contact information last provided by You shall be deemed received when sent, unless DVSL receives 

an automated delivery failure notice. 

4. DELIVERY OF SOFTWARE 

4.1. When ordering and purchasing the Software through the DVSL website located at zoomcharts.com, 
You may be required to create an account using the email address provided by You or authenticated 

through Microsoft single sign-on or other supported authentication methods. Such account will enable 

access to Software acquired by You and to notices and communication sent by DVSL in connection 
with this EULA. 

4.2. Following successful receipt of the applicable License Fee, DVSL will send You a confirmation e-mail 
regarding the transaction. Subject to successful payment processing, access to the applicable Drill 

Down Visuals for Power BI license keys, activation credentials or related licensing materials will be 

made available to You through Your account on the DVSL website located at zoomcharts.com. 

5. OWNERSHIP AND THIRD-PARTY SOFTWARE 

5.1. Notwithstanding anything to the contrary contained herein, except for the limited license rights 

expressly granted under this EULA, DVSL and its suppliers retain all rights, title and interest (including 
all patent, copyright, trademark, trade secret, know-how and other intellectual property or proprietary 

rights) in and to the Software, the documentation and all copies, modifications, updates, 

enhancements, and derivative works thereof. You acknowledge that You are obtaining only a limited 
license right to the Software and that irrespective of any use of the terms “purchase”, “sale” or similar 

terms under this EULA, no ownership rights in the Software or related intellectual property rights are 

transferred or assigned to You under this EULA or otherwise. 

5.2. The Software may include Third Party Software that is licensed to DVSL by third-party licensors and 

subject to separate third-party license terms. All intellectual property rights in such Third-Party 

Software remain with the applicable third-party licensors and/or DVSL, as applicable. 

Subject to the terms of this EULA, You may use such Third-Party Software solely as an integrated part 

of the Software and solely in connection with Your authorized use of the Software. Except to the extent 
expressly permitted by applicable law or applicable third-party license terms, You may not separately 

access, extract, decompile, modify, redistribute, sublicense, publish, or otherwise use any Third-Party 

Software independently from the Software. 

To the maximum extent permitted by applicable law, the disclaimers, limitations, and exclusions of 

liability set forth in this EULA shall also apply to such Third-Party Software. 

mailto:info@zoomcharts.com
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5.3. All title, ownership rights, and intellectual property rights in and to the Third-Party Software remain 

vested in the applicable third-party licensors and/or DVSL, as applicable. You are responsible for 
complying with any applicable third-party license terms related to such Third-Party Software. To the 

extent permitted by applicable law, the applicable third-party licensors shall be entitled to enforce the 

relevant provisions of this EULA relating to their Third-Party Software as third-party beneficiariesAll 
title, ownership rights, and intellectual property rights in and to the Third-Party Software remain vested 

in the applicable third-party licensors and/or DVSL, as applicable. Your ordinary authorized use of the 

Software as provided by DVSL does not require any separate license from third-party licensors beyond 
the rights granted under this EULA. 

You are responsible for complying with any applicable third-party license terms only to the extent such 

obligations arise from Your separate access, extraction, modification, redistribution, sublicensing, or 

other use of Third-Party Software outside the permitted use of the Software under this EULA. 

To the extent permitted by applicable law, the applicable third-party licensors shall be entitled to 
enforce the relevant provisions of this EULA relating to their Third-Party Software as third-party 

beneficiaries. 

6. COLLECTION AND USE OF INFORMATION AND DATA 

6.1. By installing or using the Software and/or accessing or using the Services, You acknowledge that DVSL 

may process and store Your billing details, contact information and information relating to licensed 

users as necessary for account administration, license management, billing, support, and performance 
of this EULA, in accordance with DVSL’s Privacy Policy and applicable data protection laws. 

6.2. DVSL respects Your privacy rights and recognizes the importance of protecting personal data and other 

information collected in connection with the Software and Services. By installing or using the Software 
and/or accessing or using the Services, You acknowledge that Your use of the Software and Services 

is subject to DVSL’s Privacy Policy, including any terms incorporated therein by reference. 

6.3. Customer Data. The Software is designed to visualize data made available to it through Microsoft 

Power BI within the user’s Power BI environment or device. DVSL does not collect, store, transmit to 

DVSL-controlled systems, reuse, sell, or otherwise use Customer Data displayed through the Software, 
except to the extent such data is made available to the Software by Microsoft Power BI for the limited 

purpose of rendering and visualizing such data within the applicable BI Object. Customer is solely 

responsible for the accuracy, legality, security, configuration, access permissions, and use of Customer 
Data within Microsoft Power BI and related environments. Any personal data processed by DVSL, if 

any, is processed in accordance with DVSL’s Privacy Policy available at 

https://zoomcharts.com/en/privacy-policy/ and applicable data protection laws, including Regulation 

(EU) 2016/679 (GDPR), where applicable. 

7. REPRESENTATIONS AND WARRANTIES 

7.1. You acknowledge that the Software and Services are provided on an “AS IS” and “AS AVAILABLE” basis, 
and that neither DVSL nor its licensors make any representations or warranties, whether express, 

implied, statutory, or otherwise, including any implied warranties of merchantability, fitness for a 

particular purpose, non-infringement, satisfactory quality or uninterrupted or error-free operation. 

7.2. Neither DVSL nor its licensors warrant that the functions or features contained in the Software or 

Services will meet Your requirements or expectations, or that the operation of the Software or Services 
will be uninterrupted, secure or error-free. To the maximum extent permitted by applicable law, DVSL 

and its licensors disclaim all liability arising from or related to the foregoing. You assume sole 

responsibility for selecting the Software and Services to achieve Your intended results and for the 

installation, use, configuration and results obtained from the Software and Services. 

7.3. DVSL and its licensors do not warrant that Microsoft Power BI or any related Microsoft services will be 

available, uninterrupted, secure or error-free. The Software is designed to operate in connection with 
Microsoft Power BI and related Microsoft services, and the availability and functionality of the Software 

https://zoomcharts.com/en/privacy-policy/
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may depend on the availability, functionality, and compatibility of such Microsoft products and 

services. DVSL shall not be responsible for any unavailability, interruption, degradation, limitation, or 
malfunction of the Software to the extent caused by Microsoft Power BI or related Microsoft products 

or services. 

7.4. Certain versions or editions of the Software may be designated or distributed as Microsoft Power BI 
certified visuals (“Certified Visuals”). Certified Visuals are subject to Microsoft certification 

requirements and technical restrictions, which may include restrictions on loading external resources 

or communicating with external internet services during operation within Microsoft Power BI 
environments. 

 

Other versions or editions of the Software may include additional functionality, integrations, or features 

that are not available in Certified Visuals and may operate subject to different technical capabilities or 

restrictions. Customer is solely responsible for evaluating, selecting, configuring, and using the 
appropriate version of the Software for its security, compliance, operational, and business 

requirements. 

 

DVSL does not warrant or represent that any Microsoft certification status will remain available, 

unchanged, or applicable at all times, and Microsoft may modify certification requirements, technical 

restrictions, or related policies at its discretion. 

8. LIABILITY 

8.1. To the maximum extent permitted by applicable law and subject to Sections 8.3 and 8.4, each party 

shall be liable only for direct damages finally awarded by a competent court arising directly from its 

material breach of this EULA. Each party’s total aggregate liability under or in connection with this EULA 

shall not exceed the total License fees actually paid by You to DVSL under this EULA during the twelve 
(12) months immediately preceding the first event giving rise to the claim. 

8.2. In no event shall either party be liable for any indirect, incidental, special, punitive, exemplary, or 

consequential damages, including loss of profits, loss of revenue, loss of business, loss of goodwill, 

business interruption, loss or corruption of data, or costs of substitute products or services, whether 

based on contract, tort, negligence, strict liability, or any other legal theory, even if advised of the 

possibility of such damages. 

8.3. DVSL shall have no liability or obligation, including any indemnification obligation, for any claims, 

damages, liabilities, costs, or expenses arising out of or in connection with: 

8.3.1. Your use of the Software or Services in breach of this EULA; 

8.3.2. any unauthorized use, reproduction, distribution, sublicensing, or sharing of the Software or 

Services; 

8.3.3. any modification of the Software not made by DVSL; or 

8.3.4. use of the Software in combination with any products, services, software, or data not provided or 

expressly approved by DVSL. 

This Section shall apply notwithstanding any other provision of this EULA. 

8.4. You shall indemnify, defend, and hold harmless DVSL, its affiliates, licensors, directors, employees, and 

contractors from and against any third-party claims, damages, liabilities, losses, costs, and expenses 
(including reasonable legal fees) arising out of or related to: 

8.4.1. Your use of the Software or Services in breach of this EULA; 

8.4.2. Your violation of applicable laws or third-party rights; 

8.4.3. any unauthorized use, distribution, sublicensing, modification, or sharing of the Software by You 

or any person acting on Your behalf; or 

8.4.4. any data, content, or materials provided, uploaded, or processed by You in connection with the 
Software or Services. 
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Your obligations under this Section shall survive termination or expiration of this EULA. 

8.5. You are solely responsible for complying with any applicable terms and conditions governing Third 
Party Software referenced in Section 5 of this EULA only to the extent such obligations arise from Your 

separate access, extraction, modification, redistribution, sublicensing, or other use of Third Party 

Software outside the permitted use of the Software under this EULA. 

For clarity, Your ordinary authorized use of the Software as provided by DVSL does not require separate 

use, licensing, extraction, redistribution, or modification of Third Party Software. 

You shall indemnify, defend, and hold harmless DVSL, its affiliates, licensors, directors, employees, and 
contractors from and against any third-party claims, damages, liabilities, losses, costs, and expenses 

(including reasonable legal fees) arising out of or related to: 

8.5.1. Your breach of applicable third-party license terms arising from Your separate access, extraction, 

modification, redistribution, sublicensing, or other unauthorized use of Third-Party Software; 

8.5.2. Your unauthorized use, distribution, sublicensing, modification, extraction, reverse engineering, or 

sharing of Third-Party Software; or 

8.5.3. Your use of the Software or Services in violation of this EULA or applicable law. 

This Section shall apply notwithstanding any limitation of liability set forth in this EULA. 

8.6. DVSL shall indemnify and hold You harmless against any final court-awarded damages or settlement 

amounts approved by DVSL arising from a third-party claim that the unmodified Software, as provided 

by DVSL and used strictly in accordance with this EULA, directly infringes such third party’s patent, 

copyright, or trademark rights, provided that: 

8.6.1. You promptly notify DVSL in writing of the claim; 

8.6.2. DVSL has sole control over the defense and settlement of the claim, provided that DVSL shall not 
enter into any settlement that admits liability or imposes obligations on You without Your prior 

written consent, not to be unreasonably withheld; and 
8.6.3. You provide reasonable cooperation in the defense of the claim at DVSL’s expense. 

8.6.4. This indemnification obligation shall not apply to claims arising from: 

8.6.4.1. any modification of the Software not made by or on behalf of DVSL; 
8.6.4.2. use of the Software in combination with any products, services, software, or data not provided 

or expressly approved by DVSL; 

8.6.4.3. use of the Software in violation of this EULA, applicable law, or DVSL documentation or 
instructions; 

8.6.4.4. use of the Software after DVSL has notified You to discontinue such use due to an actual or 

potential infringement claim; or 
8.6.4.5. compliance with Your specifications, instructions, requirements, or designs. 

8.6.5. In the event of such a claim, DVSL may, at its option and expense: 

8.6.5.1. procure for You the right to continue using the affected Software; 
8.6.5.2. replace or modify the affected Software so that it becomes non-infringing without materially 

reducing its functionality; or 

8.6.5.3. terminate the affected license and refund any prepaid fees covering the unused portion of the 
applicable subscription period for the affected Software. 

8.6.6. This Section sets forth DVSL’s sole and exclusive liability, and Your sole and exclusive remedy, 

for any intellectual property infringement claims relating to the Software and is subject to the 
limitations of liability set forth in this EULA. 

8.7. Nothing in this EULA shall exclude or limit either party’s liability: 

8.7.1. for fraud or fraudulent misrepresentation; 

8.7.2. for death or personal injury caused by its negligence; 

8.7.3. for willful misconduct; or 
8.7.4. to the extent such liability cannot be excluded or limited under applicable law. 
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For the avoidance of doubt, except as expressly provided in this Section 8.6, all limitations and 

exclusions of liability set forth in this EULA shall apply to the maximum extent permitted by applicable 
law. 

8.8. The Software is designed to operate solely in connection with Microsoft Power BI and related Microsoft 

services, APIs, and infrastructure. DVSL shall not be liable for any unavailability, interruption, delay, 
degradation, incompatibility, security incident, data loss, functionality issue, or other failure of the 

Software to the extent caused by or related to Microsoft Power BI, related Microsoft services, APIs, 

infrastructure, or changes made by Microsoft thereto. 

DVSL does not warrant that Microsoft Power BI or related Microsoft services will remain available, 

compatible, or supported, or that integrations, features, or functionalities dependent on Microsoft 
technologies will continue without interruption, limitation, or modification. 

You acknowledge that the functionality and availability of the Software depend on Microsoft Power BI 

and related Microsoft technologies, and that DVSL is not responsible for the acts, omissions, outages, 
technical changes, policies, or service limitations imposed by Microsoft. 

8.9. DVSL shall not be liable for any unauthorized access to, alteration of, loss of, corruption of, or disclosure 

of data, systems, networks, accounts, environments, or infrastructure operated or controlled by You or 
any third party, except to the extent directly caused by DVSL’s willful misconduct. 

You acknowledge that the Software operates within and depends upon customer-controlled and third-

party environments, including Microsoft Power BI and related Microsoft infrastructure, and that DVSL 
does not control the security, configuration, availability, or operation of such environments. 

Except as expressly provided in this EULA or required by applicable law, DVSL does not warrant that 

the Software will be completely secure or immune from vulnerabilities, cyber threats, unauthorized 
access attempts, malicious code, or other security incidents. 

8.10. DVSL shall not be liable for any unauthorized access to, alteration of, loss of, corruption of, or disclosure 
of data, systems, networks, accounts, environments, or infrastructure operated or controlled by You or 

any third party, except to the extent directly caused by DVSL’s willful misconduct. 

9. FORCE MAJEURE 

9.1. Neither party shall be liable for any delay, failure to perform, or interruption of its obligations under this 

EULA (except payment obligations) to the extent caused by circumstances beyond its reasonable 

control, including but not limited to acts of God, natural disasters, epidemics, pandemics, war, 
terrorism, civil unrest, labor disputes, governmental actions, sanctions, embargoes, failures of 

telecommunications networks, internet service providers, hosting providers, cloud infrastructure 

providers, utility failures, cyberattacks, or failures of third-party platforms or services upon which the 
Software depends, including Microsoft Power BI and related Microsoft services. 

9.2. The affected party shall use commercially reasonable efforts to mitigate the effects of the force 

majeure event and resume performance as soon as reasonably practicable. 

9.3. If a force majeure event continues for more than ninety (90) consecutive days and materially prevents 

performance of a substantial obligation under this EULA, either party may terminate the affected 

subscription upon written notice without liability for such termination. 

10. TERMINATION. 

10.1. This EULA and the licenses granted hereunder shall continue for the duration of the applicable 
subscription period and any renewal subscription periods, unless terminated in accordance with this 

EULA. Unless the subscription is cancelled in accordance with this EULA prior to the applicable renewal 

date, the subscription shall automatically renew for the applicable renewal period. 

10.2. DVSL may suspend or terminate this EULA and the licenses granted hereunder immediately upon 

written notice if: 
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10.2.1. You attempt to circumvent, disable, interfere with, or compromise any technical protection 

measures, licensing controls, validation mechanisms, or security mechanisms used in 
connection with the Software or Services; 

10.2.2. You use the Software or Services in a manner that materially infringes DVSL’s intellectual 

property rights or materially exceeds the licensed scope; 

10.2.3. You engage in unauthorized distribution, sublicensing, sharing, or disclosure of the Software or 

Services; or 

10.2.4. continued provision of the Software or Services may expose DVSL to legal, security, regulatory, 
or operational risk. 

10.3. You may elect not to renew the applicable subscription by providing notice of cancellation in 
accordance with this EULA prior to the applicable renewal date and discontinuing all use of the 

Software and Services.  

10.4. DVSL may terminate this EULA and the licenses granted hereunder upon written notice if: 

10.4.1. You fail to pay any applicable fees when due and fail to cure such non-payment within thirty (30) 

days after receiving written notice from DVSL; or 

10.4.2. You otherwise materially breach this EULA and fail to cure such breach within thirty (30) days 

after receiving written notice from DVSL, where such breach is capable of cure. 

10.5. Upon expiration or termination of this EULA or any applicable subscription, You shall immediately cease 

all authorized use of the affected Software and Services and, where applicable, delete or destroy all 

copies of the Software, documentation, license keys, and other licensing materials in Your possession 

or control. 

10.5.1. Upon DVSL’s reasonable written request, You shall certify in writing that all use of the Software 
has ceased and that all copies of the Software, documentation, license keys, and other licensing 

materials have been deleted or destroyed in accordance with this EULA. 

10.6. Termination or expiration of this EULA shall not relieve You of any payment obligations accrued prior 

to such termination or expiration. 

10.6.1. Except where expressly required by applicable law or expressly stated in this EULA, all fees paid 

or payable under this EULA are non-cancellable and non-refundable. 

10.7. Any provisions of this EULA that by their nature should survive termination or expiration, including 

provisions relating to intellectual property rights, license restrictions, payment obligations, 

confidentiality, validation, compliance verification, warranty disclaimers, limitations of liability, 

indemnification, dispute resolution, governing law, and audit or certification obligations, shall survive 

such termination or expiration. 

11. APPLICABLE LAW AND FORUM. This EULA and any disputes arising out of or relating to this EULA, the 

Software, or the Services shall be governed by and construed in accordance with the laws of the 

Republic of Latvia, excluding its conflict of laws rules. The courts of the Republic of Latvia located in 

Riga shall have exclusive jurisdiction to resolve any disputes arising out of or relating to this EULA. 

12. MISCELLANEOUS. 

12.1. This EULA constitutes the complete and exclusive agreement between You and DVSL relating to the 
Software and Services and supersedes all prior or contemporaneous oral or written communications, 

proposals, understandings, representations, and agreements relating to its subject matter.  

12.2. Any additional or conflicting terms contained in any purchase order, procurement portal, vendor 

onboarding document, acknowledgment, or other customer-issued document are rejected and shall 

have no force or effect unless expressly agreed in writing by DVSL. 
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12.3. For the avoidance of doubt, any separately executed ESLA, Order Form, or other written agreement 

signed by authorized representatives of both parties shall prevail solely to the extent of any direct 
conflict with this EULA and only with respect to the specific subject matter expressly governed by 

such agreement. This EULA shall otherwise control, including with respect to intellectual property 

ownership, license restrictions, warranty disclaimers, liability limitations, and dispute resolution. 

12.4. You may not assign, transfer, delegate, sublicense or otherwise dispose of any of Your rights or 

obligations under this EULA, whether by operation of law or otherwise, without DVSL’s prior written 

consent. Notwithstanding the foregoing, You may assign this EULA in connection with a merger, 
acquisition, internal corporate reorganization, or sale of substantially all of its assets, provided that: 

(a) the successor is not a competitor of DVSL; 

(b) the successor agrees in writing to be bound by this EULA; and 

(c) such assignment does not expand the scope of the licenses, authorized users, affiliates, 

territories, or permitted use rights granted under this EULA. 

DVSL may assign or transfer this EULA, in whole or in part, in connection with a merger, acquisition, 

corporate reorganization, or sale of assets relating to the Software or Services. 

Any attempted assignment in violation of this Section shall be null and void. 

12.5. If any provision of this EULA is held to be invalid, illegal, or unenforceable under applicable law, such 
provision shall be deemed modified to the minimum extent necessary to make it valid and enforceable, 

and if such modification is not possible, such provision shall be deemed severed from this EULA. The 

remaining provisions of this EULA shall remain in full force and effect. This EULA shall be enforced to 

the maximum extent permitted by applicable law. 

12.6. Except as otherwise expressly provided in this EULA, no amendment or modification of this EULA shall 

be binding unless made in writing by DVSL or accepted by You through electronic acceptance 
mechanisms or other written means authorized by DVSL. 

12.7. This EULA shall be binding upon and inure to the benefit of the parties and their respective permitted 

successors and assigns. 

12.8. No failure or delay by either party in exercising any right, power, or remedy under this EULA shall operate 

as a waiver of such right, power, or remedy, nor shall any partial exercise preclude any further exercise 

thereof or the exercise of any other right, power, or remedy. 

12.9. Unless otherwise agreed in writing, DVSL may identify You as a customer of the Software and may use 

Your name and logo in customer lists, sales presentations, investor materials, website references, and 
similar marketing materials, unless You object in writing. 


